FLEXI PRINT PRIVATE LIMITED

QUALITY & ENVIRONMENTAL MANAGEMENT SYSTEM (QEMS)

QUALITY & ENVIRONMENTAL POLICY

Flexi Print Private Limited is committed to delivering high-quality printing solutions for tea bag tags,
envelopes, pyramid packing materials and self-adhesive stickers and labels while ensuring
environmentally responsible operations.

We recognize that customer satisfaction, product quality, and environmental protection are
essential to sustainable business success and form an integral part of our strategic direction.

Flexi Print Private Limited is committed to:

e Meeting customer requirements and enhancing customer satisfaction by consistently
delivering products that meet agreed specifications and quality standards

e Complying with applicable legal, regulatory, and other requirements related to quality
and environmental aspects

e Protecting the environment, including prevention of pollution, minimizing waste, and
reducing environmental impacts arising from our operations such as ink usage, paper waste,
and energy consumption

e Ensuring effective process control through proper planning, monitoring, and continuous
improvement of our processes and management system

e Applying risk-based thinking to address risks and opportunities that affect product quality
and environmental performance

¢ Providing a framework for setting and reviewing quality and environmental objectives

e Enhancing employee competence and awareness through training and engagement to
ensure responsibilities are understood and fulfilled

¢ Promoting sustainable practices among suppliers, contractors, and stakeholders

e Continually improving the effectiveness of the Quality and Environmental Management
System

This policy is communicated within the organization, understood by all employees, and made
available to relevant interested parties.

Flexi Print Private Limited aims to achieve a balance between business growth, customer
satisfaction, and environmental sustainability to create long-term value for stakeholders.
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